
Retirement Readiness Q4, 2023:
Let us help you pursue your goals

October is National Retirement Security Month
During your working years, retirement may feel like a distant 
goal. Being proactive with planning and saving for retirement 
may allow you to find the ideal balance of preparing for the future 
while still enjoying life now. Finding a balance for both is key. 

During National Retirement Security Month, envision your 
best retirement and then make plans to save and invest 
towards that goal.

So, what can you do in the moment to help improve your 
financial outlook? 

 Spend less than you earn each month. If you need help 
with budgeting, TIAA and Voya have helpful tools to 
manage your spending.

 Find ways to save more money for retirement (no amount 
is too small) and save consistently. 

 Set short- and long-term financial goals for yourself and 
your family, as well as actionable steps to achieve them. 
Celebrate the little victories along the way too.

 Get help when you need it. Ask questions and talk to 
professionals who understand your taxes, finances, and 
investment portfolio.

Take a moment to review what you are doing for retirement,  
so you can provide yourself a silver lining in your golden years. 
The confidence and greater sense of well-being you have with 
a financial plan in place may result in a happier and more 
fulfilling life today and in the future. 

Be cybersafe 
Did you know that 95% of cybersecurity breaches are caused 
by human error?1 October is Cybersecurity Awareness Month. 
We want to help you navigate and embrace technology without 
worry. TIAA and Voya are committed to safeguarding your KBOR 
Retirement Plans and personal information from the risk of 
fraud, cyber threat and unauthorized activity—whether they’re 
conducted through email, text, phone, mail or on social media.

What can you do to be cybersafe? Consider the following tips and 
best practices that you can use to better safeguard your account. 

Register your accounts online and monitor them regularly. 
When reviewing any financial account, make sure to check for 
activity that you did not authorize.

Safeguard your devices. It’s always a good idea to lock your 
computer and cellphone screens, shield yourself when entering 
passwords in public places, and refrain from using public wi-fi 
to log in to your financial accounts on unsecured networks. 

Install software updates. Be sure to reboot your devices every 
evening and make software updates when prompted to help 
keep devices and apps secure. 

Secure your home network. Lock down your home network 
with updated firmware installed for wi-fi routers, switches, 
cable modems, and firewalls. 

Protect your passwords. Use strong, unique passwords for 
each of your devices. Refrain from creating passwords with 
personal names or birthdates in them and avoid auto-saving 
passwords on your devices. 

There are even more ways to protect your devices and your 
data from fraud, cyber threats, and other unauthorized 
activity. Visit TIAA.org/support/cybersecurity-program or 
voya.com/blog/8-ways-stay-cybersafe2 to learn more about 
ways to be cybersafe. We can safely say that you’ll be glad  
you did. 

Need help?  
Schedule a meeting with TIAA or Voya

TIAA: Voya:

http://TIAA.org/support/cybersecurity-program
http://voya.com/blog/8-ways-stay-cybersafe


View webinars on financial topics 

Attend live and on-demand presentations on a range of helpful topics. Visit TIAA.org/webinars or Voya.com/voyalearn today to see 
more information on the dates, times, and topics.

Questions about your retirement plan? 

For more information about the KBOR Retirement Program, please contact TIAA or Voya for personal retirement planning 
support and advice.* Meeting with a TIAA or Voya financial consultant is included as a benefit of the KBOR retirement plan 
at no additional cost. 

TIAA  
By phone: Call 800-842-2252, weekdays, 7 a.m. to  
9 p.m. (CT) 

Online: TIAA.org/schedulenow 

Voya 
By phone: Call 800-814-1643, weekdays, 8 a.m. to  
5:30 p.m. (CT) 

Online: kbor.beready2retire.com/contact-information/
contact-us 

Sources: 
1 Cybernews, World Economic Forum finds that 95% of cybersecurity incidents occur due to human error, January 18, 2022, Anna Zhadan, last accessed June 6, 2023.
2  Voya Financial, blog.voya.com, consumer article, 8 ways to stay Cybersafe | Voya.com, last accessed June 7, 2023.

*TIAA advice based on methodology from an independent third party.

The TIAA group of companies does not provide legal or tax advice. Please consult your legal or tax advisor.

This material is for informational or educational purposes only and does not constitute fiduciary investment advice under ERISA, a securities recommendation 
under all securities laws, or an insurance product recommendation under state insurance laws or regulations. This material does not take into account any specific 
objectives or circumstances of any particular investor, or suggest any specific course of action. Investment decisions should be made based on the investor’s own 
objectives and circumstances.

TIAA and Voya, or any of their affiliates or subsidiaries are not affiliated with or in any way related to each other. TIAA acts as a recordkeeper for the plan and, in that 
capacity, is not a fiduciary to the plan. TIAA is not responsible for the advice and education provided by Voya. TIAA may also provide advice and education to plan 
participants. When TIAA provides advice on how to allocate investments, it takes fiduciary responsibility for that advice. Voya is not responsible for the advice and 
education provided by TIAA.

Insurance products, annuities, and retirement plan funding issued by (third-party administrative services may also be provided by) Voya Retirement Insurance 
and Annuity Company (“VRIAC”), Windsor, CT. VRIAC is solely responsible for its own financial condition and contractual obligations. Plan administrative services 
provided by VRIAC or Voya Institutional Plan Services LLC (“VIPS”). VIPS does not engage in the sale or solicitation of securities. All companies are members 
of the Voya® family of companies. Securities distributed by Voya Financial Partners LLC (Member SIPC) or third parties with which it has a selling agreement. 
Custodial account agreements or trust agreements are provided by Voya Institutional Trust Company. All products and services may not be available in all states.

Investment, insurance, and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured 
by any federal government agency, are not a condition to any banking service or activity, and may lose value.

Investment products may be subject to market and other risk factors. See the applicable product literature or visit TIAA.org for details.
TIAA-CREF Individual & Institutional Services, LLC, Member FINRA, distributes securities products. Annuity contracts and certificates are issued by Teachers 
Insurance and Annuity Association of America (TIAA) and College Retirement Equities Fund (CREF), New York, NY. Each is solely responsible for its own financial 
condition and contractual obligations.

©2023 Teachers Insurance and Annuity Association of America-College Retirement Equities Fund, 730 Third Avenue, New York, NY 10017
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